BENEFITS OF SMART CARD USAGE:

1. Time Savings: Skip queueing, enhancing efficiency and reducing wait times.

2. Freedom of Station Choice: Choose your originating and destination
stations at your convenience.

3. Minimum 10% Discount: Avail a minimum 10% discount on every journey.

4. Multi-Transport Usage: Usable in DTC, Cluster, and Metro feeder buses for
seamless travel.

PURCHASE OPTIONS:

1. Customer Convenience:
o Customer Care Centre
e  Smart Card Vending Machine
2. Cost:
e Rs. 150/- (Rs. 50/- as security deposit and Rs. 100/- as add value)

RECHARGE OPTIONS:

1. Customer Care Centre: Minimum value: Rs. 200/-, then multiples of Rs. 100/-

2. Ticket Vending Machines: Minimum value: Rs. 100/-, then multiples of Rs.
50/-.

3. Credit/Debit Card: Minimum value: Rs. 200/-, then multiples of Rs. 100/-.

4. Online Recharge: Through DMRC Portal at www.dmrcsmartcard.com.

5. SMS Recharge: For ICICI bank  account holders (visit
www.dmrcsmartcard.com for more information)

AUTO TOP UP:

e Issued by selected banks (check with your bank)
e Automatically tops up with Rs. 200/- when the balance falls below Rs. 100/-.

MAXIMUM RECHARGE LIMIT:

e The maximum recharge amount allowed on the Smart Card is Rs. 3000/-

VALIDITY OF SMART CARD:

e Smart Cards are valid for ten years from the date of purchase or the date of the
last recharge.


http://www.dmrcsmartcard.com/
http://www.dmrcsmartcard.com/

DISCOUNTS:

e A 10% discount is applicable on every journey.
e An additional 10% discount is provided if a commuter enters a paid area
during non-peak hours.
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